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The Honorable  
Congressman Mr. Chico Lopes 
Chairman of the Subcommittee for Banking Rates of the Committee for 
Consumer Protection of the House of Representatives 
Annex II, Room 152-C – House of Representatives 
70160-000 – Brasília – DF 
 
Subject: Complaint against Banco Safra 
 
 
 
Mr. President, 
 
 
          We hereby refer to Document 001/2012-P, of May/25/2012, through 
which you, as Chairman of the Subcommittee for Banking Rates of the 
Committee for Consumer Protection of the House of Representatives, 
forwarded to us a complaint received from Mr. Carlos Gobbo, from Campinas 
(SP), against Banco Safra. According to the complainant, the agreements were 
signed in blank, then, interest rates much higher than those agreed upon 
verbally were entered into such agreements. You indicated that the complaint 
concerning the signature of blank agreements is substantiated in the 
documentation presented and require information on: a) what measures will be 
taken to address the complaint presented; b) how does this Authority act in 
case of similar irregularities; and c) what are the rules that regulate the 
inspection by this Central Bank. 
 
2.              In this regard, based on clarifications provided by the technical 
area of this Central Bank, we report that, as the complainant mentioned, he has 
already filed a complaint before this Authority, corresponding to RDR 
2011/291743, registered on Sep/12/11, in which Mr. Carlos Gobbo reported that 
his company, B.G.D. Comércio de Calçados e Roupas Ltda., in 2006, filed a 
lawsuit against Banco Safra for reviewing bank agreements (entered into in 
2002), mentioning the bank agreements signed in blank and then filled in with a 
rate higher than the one agreed upon. Banco Safra was questioned, under the 
terms of Bulletin BCB 3,289, of Sep/01/05, and replied to the complainant, with 
copy to this Authority, stating that they would only present their defense in the 
court records. This Central Bank questioned the financial institution, specifically 
on the matter having agreements signed in blank, and they replied by admitting 
that, in this particular case, agreements were filled out after being signed, but 
that the clauses agreed upon were not modified, and attached the technical 
opinion presented in the corresponding lawsuit. 
 



3.             As appropriate, after the analysis, the demand was considered an 
"Accepted Complaint", in view of the existence of evidence of non-compliance 
with article 8 of Bulletin BCB 2,905, of Jun/30/99, as amended by Bulletin BCB 
2,936, of Oct/14/99, in view of contracts entered into without mandatory 
information, admitted by the bank in this case. There were no further 
developments because it was an isolated case of this nature against this 
financial institution, in time we hereby register that it is a consolidated 
understanding that this Central Bank does not have powers to interfere in the 
legal relationship between private parties. Thus, in relation to the question 
presented in letter a), we understand that the measures in relation to the case 
have already been taken within this Authority’s area of competence. 
 
4.             Concerning question b), we hereby inform that this Central Bank 
continuously monitors the fulfillment of the regulations by the financial 
institutions and adopts the regulation and inspection measures required for 
correcting any eventual irregular behavior adopted by the institutions. 
Complaints and claims received are forwarded to the institutions against which 
the complaints are made so that they can provide clarification directly to 
interested clients and the replies are analyzed by this Authority regarding 
compliance with current regulations. As a result of this analysis, the necessary 
actions are taken with regards to the institutions for followup, review and 
correction of their procedures. 
 
5.   Regarding the complaints received, aware of the one-off solution 
of the controversies arising from the referral of the demands to the inspected 
institutions, this Central Bank acts with the objective of eliminating anomalies, 
whenever the continuous practice of the same irregular procedure is observed, 
as well as promoting improvements in the regulatory framework of the National 
Financial System. We also note that the complaints are added to the "ranking of 
complaints", available in our website, and taken into consideration when 
planning the performance of bank supervision. 
 
6.   Regarding question c), we hereby inform that the normative rulings 
related to the specific case are: 1) the already mentioned Bulletin BCB 
2,905/99, article 8, as amended by Bulletin BCB 2,936/99, defines mandatory 
data in credit transaction agreements; 2) Resolution 3,517, of Feb/06/07, which 
deals with information and disclosure of the Total Effective Cost prior to hiring, 
noting that this rule applies only to transactions with private individuals; and 3) 
Resolution 3,694, of Jun/23/09, prudential rule that addresses the need for 
financial institutions to contemplate, in their internal control and risk prevention 
systems, the adoption and verification of procedures that ensure, when 
contracting transactions and during the provisioning of services, the provision of 
information that will allow clients to make a decision freely. 
 
Respectfully, 
 
 
David Falcão 
Head of Congressional Assistance 
 


